THE HICCUP –Health Care Information Committee Report #1
The President of the Association appointed a Health Care Information Committee at the February 28 meeting of the Association’s Board of Governors.  Its purpose is to provide the membership of the Association with information and developments on health care and compensation by the Department of Defense and the Veterans Affairs.  
The Committee contains three members of the Board of Governors, Chairman MG (Ret) Scott SMITH, LTC (Ret) Jim Bob ROLLINS, 1SG (Ret) Scott SJULE and one member of the President’s Advisory Council, LTC Barbara (BJ) MacMillan.  We are not Veteran Service Officers and the Association does not intend to provide that kind of service; but we can and will try to educate our members on issues and changes in the health care programs.
We have been charged to place an article in at least every other issue of Saber and to also provide input for the Association’s web page www.1cda.org.  This first installment will provide you with information on the new head of the VA and some important telephone numbers and web pages for active duty troopers, veterans and military retirees.

President OBAMA appointed a former Commanding General of the 1st Cavalry Division and former Army Chief of Staff, GEN (Ret) Eric SHINSEKI, as the Secretary of the Veterans Administration. Shinseki, who was twice wounded in Vietnam losing part of his foot, has indicated that he wants to modernize the VA and address the lack of timeliness and challenges of coordinating Department of Defense and the VA’s systems.  A Washington Post story quoted Shinseki from his confirmation hearing.  
“Asking {veterans} to take a number and wait or put up with records that are lost or take six months to adjudicate is not part of the culture that I expect,” Shinseki said.  “My message would be this: Treat our veterans with respect and dignity, they’re not here begging for a handout.”

Transforming the VA is a monumental challenge and we hope that he is successful in making much needed changes in providing medical care and educational benefits due our Veterans.
Right now there is no requirement for our Troopers returning from combat to see a professional counselor.  A Trooper must request treatment and many may not recognize they have PTSD or be willing to admit it.  Requiring everyone to be screened would reduce or eliminate the stigma associated with a request to see a counselor.

We also recommend that the VA look at improving and simplifying the new GI Bill passed recently.  While the new Bill’s educational provisions are significantly better than the old Bill with regard to degree-granting institutions it requires Troopers that may wish to attend vocational training to sign up for the old Bill.  Not all veterans wish to pursue a college education but still require training to be ready for the workforce.  A proper G.I. Bill would cover all types of education.
We know that it is sometimes difficult to find the information you need regarding health care benefits for active duty military, retirees, and veterans and we decided it was important to list the primary phone numbers and internet websites for available health care in this first article.  You may wish to cut this out or copy it and put it in a place where it can easily be located. 
TRICARE Programs and Toll-Free Numbers
DEERS (Eligibility)                             1-800-538-9552

TRICARE Dental Program                  1-800-866-8499

TRICARE for Life                               1-866-773-0404

TRICARE Mail Order Pharmacy        1-866-363-8667

TRICARE Online (TOL)                     1-800-600-9332
TRICCARE Retail Pharmacy              1-866-363-8779
TRICARE Retiree Dental Program     1-888-838-8737

US Family Health Plan                        1-800-748-7347

Military Medical Support Office         1-888-647-6676

TRICARE Regional Toll-Free Numbers

North Region; HealthNet Federal Services, LLC                    1-877-874-2273

South Region; Humana Military Healthcare Services, Inc.     1-800-444-5445

West Region; TriWest Healthcare Alliance                             1-888-874-9378
TRICARE Online:  http://www.tricare.mil 
Veterans Benefits:  http://www1.va.gov 
Veterans Toll-Free Numbers

VA Benefits:  1-800-827-1000

VA Healthcare: 1-877-222-8387

VA Suicide Hotline: 1-800-273-TALK (8255)
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